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Abstract 

This systematic review investigates the causes and contexts of demand for autonomous vehicle 

(AVs) transportation, and it concentrates on papers published from 2014 to 2023 using PICOS 

and PRISMA flow. We used the Web of Science (WOS) and Scopus databases to run a 

thorough search for relevant research, employing complex search methods as well as strict 

inclusion and exclusion criteria. The current literature is divided into eight main areas which 

affect travel demand for AVs: Demographics, Use cases, Cost-Benefit Analysis, Culture and 

Lifestyle, Sustainability and Environmental, Consumer Acceptance & Perception; Safety and 

Security Concerns, Technological Readiness and Infrastructure. 

Our findings highlight the current state of research in this rapidly evolving field, elucidating 

the key factors that drive consumer demand for AV transportation services. The analysis of 

demographic variables such as age, income, education, and gender reveal significant trends and 

patterns that influence AV adoption. Cost-benefit analysis underscores the importance of 

economic incentives and potential savings as pivotal factors. Cultural and lifestyle factors, 

including societal acceptance and the impact on commuting patterns, are shown to play a 

crucial role. Moreover, the review examines the sustainability and environmental benefits of 

AVs, emphasizing their potential to reduce pollution and promote green technologies. 

Consumer acceptance and perception, encompassing trust levels, motivations, and barriers, are 

critical for widespread AV adoption. Safety and security concerns, particularly regarding 

system reliability, data privacy, and comparative safety, are thoroughly explored. Finally, the 

technological readiness and infrastructure theme assesses the state of AI, sensor technology, 

and the compatibility with existing transportation systems and smart city initiatives. This 

comprehensive review not only synthesizes the existing body of knowledge but also identifies 

significant gaps and areas for future research, providing valuable insights for policymakers, 

researchers, and industry stakeholders aiming to enhance the demand for autonomous vehicle 

transportation. 
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1. Introduction 

The concept of an Automated Vehicle (AV) dates back more than a few decades. For a 

considerable amount of time, AVs' technological features were the only focus of this topic's 

research. However, recent events have shown that the technology will soon be accessible. 

Automakers and newcomers are already developing and offering what might be classified as 

partially or fully autonomous cars. The NHTSA has recommended a scale to make the 

differences between automation levels clearer. Level 4 cars are those that can operate 

autonomously in open, unpredictable areas designed for people. Within the next few years, 

such cars should be available for purchase (Adkisson, 2017). Although the effects on the 

transportation system are still unknown, it is plausible to believe that they may have quite broad 

effects. One important query is how the use of AV will be controlled. Currently, specific test 

permissions are needed in order to drive autonomous vehicles in open traffic. It seems evident 

that this ban will eventually be repealed, but it is crucial to note exactly what form AVs will 

be permitted in. As several scholars have already noted, an ownership-based paradigm should 

be favored above a "car-sharing" one in order to fully realize the potential benefits of 

autonomous vehicles (Boesch et al, 2016). 

The demand for autonomous vehicle transportation is growing for a number of reasons: 

More Efficient and Convenient: Shared autonomous vehicles (SAVs), which can replace 

numerous traditional automobiles, could help reduce parking requirements as well as alleviate 

congestion in the process. In this regard, research conducted in Austin, Texas found that each 

SAV could function at the level of 9 conventional cars (Fagnant et al, 2015). 

Optimizing Urban Space: This will mean less roads and parking spaces with AVs. Thus, 

cities would become more habitable with larger areas for sustainable livelihoods and social 

ways of life (Vleugel & Bal, 2018). 

Technological Advancements: For effective operation of AVs, there must be an integration 

of such next-gen wireless technologies like 6G which ensures their efficient functioning 

through large data requirements and low-latency communications to be met for this purpose 

(Adhikari et al, 2021). 

Various Applications: Autonomous vehicles are used differently in transport—public 

transport, goods delivery or sightseeing. Some manufacturers including Volvo and 

Volkswagen have been the first ones to produce these cars while others like WAYMO have 

been testing them (Pisarov & Mester, 2021). 

Environmental and Social Benefits: These known as self-driving cars boost mobility for 

elderly people who can no longer drive because they cannot due to their age or disabled persons 



who have physical limitations to using personal automobiles like loss of limbs thus cannot use 

personal autos leading to poor movement within the city (Clayton et al, 2020). 

In addition, our roads are becoming more congested with vehicles which in fact puts them at 

accident risks (Mateen et al., 2022). Every year thousands of people die and get injured as a 

result of road traffic crashes globally; these incidents affect the society and families. For 

example, there has been an alarming increase in death due to road accidents as witnessed from 

studies such as World Health Organization (WHO) data on the Philippines and Malaysia 

(Marquez et al., 2016). Globally about 1.35 million people die in road crashes every year 

(Alanazi, 2023). Traffic safety has been one of the major areas concentrated upon under ITS 

because major accidents have caused both infrastructure damages and loss of lives (Wang et 

al, 2012). However, using technological innovations, it is possible to use safety features 

effectively. Therefore, self-driving cars can be seen as an excellent option to enhance travel 

comfort on roads while improving driving safety altogether (Fakirah et al, 2020). 

The demand for autonomous vehicle transportation largely depends on knowledge about AV 

technology and risk perception. A study in China using a modified theory of planned behavior 

revealed that high level of knowledge about AVs encourages their usage, while perceived risks 

can discourage it. Additionally, subjective norms and perceived behavioral control are also 

vital predictors for intentions to use AVs and SAVs (Jiang et al, 2019). As such, creating public 

awareness among people and reducing risks as a result of education and transparent 

communication could encourage the adoption of AVs. Moreover, widespread adoption of AVs 

requires the users’ acceptance and experience. An exploratory study found that travelers’ 

discomfort in the present car models like being with distracted drivers or when visibility is low 

because of fog may determine their willingness to accept future driverless cars. Accordingly, 

addressing these user discomforts through proper design would enhance user acceptance 

(Mims et al., 2022). On top of that, while immersive experiences can help alleviate safety 

concerns they may also reveal inefficiencies thus it is important to promote user-experience 

design towards AV adoption (Distler et al., 2018). 

The demand for AV transportation significantly varies with demography. Younger individuals 

in urban areas who are educated and technologically inclined are usually more likely to adopt 

autonomous vehicles. Consequently, given this demographic shift there is a preference for 

shared AV services over private ownership which means there might be a market for SAVs in 

cities (Lavieri et al., 2017). Understanding these demographic preferences can help tailor 

marketing and service strategies to target the most receptive user groups. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 1. PICOS search terms 

 

The main objective of this study is to improve current research literature on autonomous 

vehicle transportation demand through a review of various publications from 2014-2023, using 

updated classifications, research methodologies and result analysis. The importance of this 

subject comes from the ability to revolutionize efficiency and effectiveness in transport systems 

through self-driving cars. Understanding why there is need for autonomous vehicle 

transportation will enable researchers and practitioners to optimize their service offering, 

increase user acceptance and tailor policies addressing the wider public needs. 

Furthermore, this review has a two-fold contribution: firstly, it provides an extensive overview 

of existing studies on demands for transport services involving AVs by looking at their 

strengths, weaknesses and applicability; secondly it identifies some gaps that would lead to 

more advanced investigation and targeted strategies for improving transport services using 

AVs. Thus, this review aims at giving an insight into one critical factor in the evolution of 
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travel and provides useful information to researchers who may be interested in embarking on 

similar investigations or benefiting from incorporating autonomous automobile technology as 

well as those elaborating policies around transport systems or managing them. 

In addition to that, these terms “Systematic literature review and meta-analysis of demand for 

autonomous vehicle transportation” and “Systematic review of demand for transportation with 

autonomous vehicles” were first searched during the course of inquiry. A purposive check was 

carried out with these titles including intentional search so as not to duplicate any work that 

has been done along those lines before. For this purpose, research was carried out via 

ScienceDirect, Web of Science (WoS), and Scopus. The PICOS approach was essential in the 

formulation of these Research Questions (RQs). According to earlier studies, PICOS is a 

powerful approach for the systematic review route and has inclusionary criteria based on design 

component in contrast to other unnecessary publications that are still found in a lot of sources 

nowadays (Figure 1). 

To fill up the gap in existing literature, PRISMA framework for classified solution approach 

was also adopted in this study. The research questions were formulated using PICOS 

methodology:  

RQ1: What is the current state of research on demand for autonomous vehicle transportation? 

RQ2: What are the key factors that influence demand for autonomous vehicles transportation 

services? 

RQ3: How do consumer perceptions and societal trends affect demand for autonomous vehicles 

transportation? 

RQ4: Which gaps exist in the current literature regarding demands for transport services 

involving AVs? 

 

2. Methods 
Current study used a systematic literature review (SLR) technique which is an exhaustive 

approach to the reviewed literature. Steps in SLR include clearly stating the research question 

or objective that the systematic review seeks to address, performing a comprehensive and 

systematic scan of all relevant literature sources, screening those studies that meet pre-defined 

inclusion and exclusion criteria, extracting relevant data from selected studies using an 

extraction form that has been standardized, and analyzing and synthesizing extracted data from 

individual studies (Manchikanti et al., 2009; Lichtenstein et al., 2008). 

In order to analyze published research in “Demand for Autonomous Vehicle Transportation” 

between 2014-2023, the main database platform used was “ScienceDirect” just for checking 



results. This choice was based on its extensive array of scholarly articles as well as research 

papers across different disciplines inclusive of transportation studies. Our use of 

‘ScienceDirect’ aimed at constituting a representative sample of literature that reflects the 

range and coverage of research conducted in this field over the last decade. For our 

investigation, we chose this database because it provides robust search tools making it possible 

to identify many academic journals and other publications reflecting autonomous vehicle 

transportation by various authors. The early outcomes illustrate what has already been done in 

this area and sets up our systematic review well (Figure 2). 

 
 

 
Figure 2. Number of publications in “Autonomous Vehicles” 2014-2023 without any exclusion 

(ScienceDirect Data Result) 
 
 

This systematic review was carried out using the Preferred Reporting Items for Systematic 

Reviews and Meta-Analyses (PRISMA) framework as a guidance. There was the choice of 

PRISMA to be employed as the guiding protocol for this review because it encourages 

transparency and comprehensive reporting. Adhering to PRISMA guidelines aimed at 

guaranteeing clarity and reliability of our review process through transparent reporting 

methods, results and conclusions. The utilization of PRISMA offers an organized approach to 

collect, analyze and synthesize pertinent information on a given topic to ensure that it is not a 

mere summary but rather a systematic examination. This method makes the review more 

rigorous and reproducible, hence lending credibility and trustworthiness to its findings in turn 
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(Liberati et al, 2009). It has several check-lists which can help the writer and reviewer create 

useful review papers. 

To prevent replication of outcomes while keeping the integrity of the study intact we had 

recommended certain precautionary measures like removing duplicated articles with multiple 

searches. However, some journals may appear in different databases; hence we scrutinized 

search results from Web of Science versus Scopus thus eliminating any repetitively presented 

literature sources. By doing so, we were able to make our review process simpler by ensuring 

that no paper is included twice except for one copy only hence making sure that duplication is 

avoided thereby increasing credibility of our results. In choosing keywords for our systematic 

research, we took an extremely elaborate approach so as to have a comprehensive yet relevant 

search strategy. Initially there was an extensive examination of existing literature including 

key terms used in similar studies published with respect to our area of interest. These initial 

keywords were then refined and expanded upon further with some being further added or 

omitted altogether depending on their relevance in relation to the study topic under discussion.  

   

Figures 3, 4, and 5 provide an analytical summary of the number of articles in the Web of 

Science database by different search terms associated with the demand for self-driving cars. 

These figures reveal research trends in different fields that highlight where interest has been 

growing and concentrating within this field during recent times. Basically, they demonstrate 

shifts in scholarly attention over years as well as amounts of investigation into different aspects 

of self-driving car requirements. 

 

 

 
 
 
 
 
 
 
 
 
 
 



 
 

Figure 3. Number of publications in WOS using “Autonomous Vehicles” search term (2014-2023) without 
any exclusion (9774 articles) in different categories 

 
 

 
 

Figure 4. Number of publications in WOS using “Autonomous Vehicles” Or “self-driving car” Or 
“driverless car” And “demand” search term (2014-2023) (619 articles) in the category of “Transportation 

Science and Technology/Transportation” 
 
 
 



 

 
 

Figure 5. Number of publications in WOS using “Autonomous Vehicles” Or “self-driving car” Or 
“driverless car” And “demand” search term (2014-2023) (619 articles) based on affiliation 

 
 

We searched all the databases using Advanced Search Option that enabled us narrow our search 

down especially on research topics. We thus conducted a search tailored for the years 2014–

2023 and filtered results just in transportation science and technology category. Thereafter, we 

used BOOLEAN operators with these key words “Autonomous Vehicles” Or “self-driving car” 

Or “driverless car” And “demand”. 

With this set of research phrases in conjunction with BOOLEAN operators specifically 

searching within the ABSTRACT-TITLE-KEYWORDS field only a few publications were 

obtained. As indicated in Table 1, this search produced 619 outputs in WOS and 776 papers in 

Scopus (just journal articles). Given the multitude of journals available across different 

databases, there was a high probability of duplication. 

Out of 1395 items, we excluded 408 as they were duplicates. After merging all database 

findings and eliminating duplicates an initial screening process was done. The first screening 

stage was based on title only. A coding scheme was designed to make careful decisions about 

which articles to accept or reject at the first screening stage. By employing this same coding 

method, abstracts were screened and review papers were excluded while non-transportation 



demand ones were eliminated alongside those without autonomous vehicle transportation 

themes. 

 

 
 

 
 

Figure 6. Number of publications in Scopus using “Autonomous Vehicles” search term (2014-2023) 
without any exclusion (10809 articles) in different categories 

 
 
 

 



Figure 7. Document per year by Source 
Number of publications in Scopus using “Autonomous Vehicles” search term (2014-2023) without any 

exclusion (10809 articles)  
 
 

 
 

Figure 8. Number of publications in Scopus using “Autonomous Vehicles” Or “self-driving car” Or 
“driverless car” And “demand” 2014-2023 (776 Articles)  

/Document per year by Source 
 



 
Figure 9. Number of publications in Scopus using “Autonomous Vehicles” Or “self-driving car” Or 

“driverless car” And “demand” 2014-2023 (776 Articles)  
/Document by country or territory 

 
 
 

 
Figure 10. Number of publications in Scopus using “Autonomous Vehicles” Or “self-driving car” Or 

“driverless car” And “demand” 2014-2023 (776 Articles)  
/Document by year 

 

 
 

Figure 11. Number of publications in Scopus using “Autonomous Vehicles” Or “self-driving car” Or 
“driverless car” And “demand” 2014-2023 (776 Articles)  

/Document by affiliation 



Scopus database was explored in Figures 6 to 11 which carried out a comprehensive assessment 

of publications with the help of varied search terms, affiliations as well as countries. These 

charts provide an extensive view of research output showing contributions from different parts 

of the world and academic institutions. The study identifies leading nations and establishments 

in autonomous vehicle transportation research thus pointing out major players in this field. 

Moreover, this globalizes efforts made towards studying demand for self-driving cars by 

underscoring international collaboration among other things. Looking at them enables us also 

know where most studies have been done and what drives academic discussion around such 

important matters. 

 
Figure 12. PRISMA Flow Diagram 

 
 
 
 
 

Records 
identified 

from 
Scopus 
(n=776) 

Records 
identified 

from WOS 
(n=619) 

Records removed before screening: 
Duplicate records removed 

(n=408) 

Records Screened 
(n=987) 

Records excluded after screening title 
and abstract 

(n=613) 

Records screened for 
full text 
(n=374) 

Records excluded (n=313) due to: 
 
• Non-transportation aspect 

(n=119) 
• Review papers (n=28) 
• Non-peer reviewed (n=4) 
• Irrelevant topics (n=153) 
• Non-access to full text (n=9) 

 Studies included in 
review 
(n=61) 



2.1. Exclusion Criteria 

• Non-Transportation Aspect 

Out of the 374 papers that were fully evaluated, there were 119 that did not deal with the 

transportation aspect of autonomous vehicles. These could be about vehicle design and 

manufacturing processes or environmental impacts without connecting these two aspects to 

autonomous vehicle transportation demand. Inclusion of such studies would have diluted the 

focus of this review and hampered our understanding on how and why people demand 

transportation via autonomous vehicles. 

• Review Papers 

There was a total of 28 review papers that got excluded. Although review papers may provide 

useful general summaries on previous research works, these ones were eliminated in order to 

keep emphasis primarily on original empirical studies. This is so because it will enable the 

review to draw directly from primary data and firsthand research findings, which are critical 

when accurately assessing current demand for autonomous vehicle transportation. 

• Non-Peer Reviewed Papers 

The review’s rigor and credibility necessitated exclusion of four non-peer-reviewed articles. 

Peer-reviewed publications go through scrutiny by field experts thereby guaranteeing quality, 

reliability and validity of research material. Non-peer reviewed papers such as those found in 

magazines, blogs, or unverified online sources do not meet this standard consequently they 

haven’t been included. 

• Irrelevant Topics 

From the screened papers, 153 were unrelated to the study objectives hence removed from 

analysis. They could be about issues like general vehicle automation or any other unrelated 

technological advancements or other forms of transport except for self-driving cars as a case 

in point (papers focusing solely on the demand for autonomous vehicle ownership, technical 

aspects of autonomous vehicle development, or unrelated transportation technologies were 

excluded). Including them would have gone beyond what was intended for this review. 

• Non-Access to Full Texts 

Nine papers could not be accessed in full hence excluded from the study. It is important that 

one carefully analyses an entire paper when undertaking a thorough investigation into it. 

Moreover, abstracts and summaries often lack enough details needed for comprehensive 

assessment concerning methodology applied during study as well as its results and relevance. 



As such, papers for which the full text could not be obtained were not incorporated in the 

review. 

 

2.2. Themes and Coding 
Table 1. Coding for data extraction 

Main themes Codes 
Demographics 1. Age, 2. Gender, 3. Income and education level 
Use cases 1. Personal, 2. Commercial, 3. Public 
Cost-Benefit Analysis 1. Cost savings, 2. Economic incentives and subsidies 
Culture and lifestyle 1. Cultural acceptance, 2. lifestyle adaptations, 3. Impact 

on commuting patterns 
Sustainability and Environmental 1. Green technologies, 2. Effects on pollution 
Consumer Acceptance and Perception 1. Levels of trust in autonomous vehicles, 2. Motivations 

and barriers, 3. General public awareness 
Safety and Security Concerns 1. Concerns about hacking, data breaches, and privacy, 2. 

System reliability, maintenance requirements, 3. 
Comparative safety records of autonomous vs. traditional 
vehicles 

Technological Readiness and 
Infrastructure 

1. State of AI, sensor technology, 2. Availability and 
quality of infrastructure, 3. Compatibility with existing 
transportation systems and smart city initiatives 

 

 

This study groups papers into several themes to know the demand for autonomous vehicle 

transportation. Demographics include age, gender, and income and education level. Age looks 

at generational differences in technology adoption, gender considers different perceptions and 

usage patterns between males and females, and income and education level investigate how 

socioeconomic status affects the acceptance of autonomous vehicles. Use Cases examine 

personal, commercial, as well as public applications of autonomous vehicles. Personal uses 

consider individual ownership and daily use cases; commercial ones deal with business like 

logistics; finally, public cases integrate these vehicles into public transportation. 

Cost-Benefit Analysis and Cultural Factors 

The cost benefits analysis involves financial aspects of adopting self-driving cars such as cost 

savings or economic incentives. This enables users to put a price on the benefits that they derive 

from self-driving cars guiding investment decisions or policy support since it helps policy 

makers understand how much value is added by investing in self-driving cars. Cultural factors 

look at societal acceptance, lifestyle changes among others due to driver-less vehicles. 

Globalization assesses societal norms and values while westernization refers to changes in 

daily routines and commuting patterns. Environmental and Green technologies are 



associated with sustainability hence environmental factors pay attention to them while looking 

at pollution issues. The theme evaluates environmentally friendly technologies within AVs 

through the lens of sustainability objectives i.e., reducing emissions. Consumer acceptance 

examines issues related to trust by analyzing motivations, barriers to adopting this technology 

etc. It includes understanding levels of trust towards AVs, motivations for adoption as well as 

barriers such as safety concerns or lack of awareness. 

Safety/Security Concerns explore risks emanating from cyber-security threats on AVs 

systems’ reliability in comparison with traditional road autos’ relative safety records concerned 

about these vehicles. It is an examination of the vulnerabilities in autonomous systems, which 

will assess their robustness and maintenance needs, and a comparison between the safety 

performance of autonomous and traditional vehicles. Technological readiness deals with AI 

technology availability as well as sensor technologies, the state of infrastructure while 

compatibility looks into how this technology can be applied to existing transportation systems 

and smart city initiatives. This type of study helps to determine what technological or 

infrastructural gaps that may need to be filled before AVs can be effectively deployed.  

 

3. Results 

Figure 7 displays the specifics of the screening process for every publication. This section 

provides a detailed account of the findings, organized in a logical and coherent manner to 

facilitate comprehension and interpretation by the readers. By systematically presenting the 

results, our goal is to clarify the major linkages, patterns, and trends that our research project 

has shown. 

Theme 1: Demographics 

According to Faqih and Jaradat (2015), age and gender were found to affect mobile technology 

adoption significantly (Chawla and Joshi, 2018; Hu et al., 2020). Gender is an important basis 

for various types of products that attract market segments such as one of these products being 

segmentation by gender criteria or even attracting a specific type of product. However, the 

youth with high income and high level of education were willing to pay more for the AV while 

the gender did not make any difference between them (Liu et al., 2019). Demographic variables 

like age, marital status, family size, educational level can moderate effect of perceived 

usefulness and social influence on intention to use AV according to the study conducted by 

Park et al., (2021). 

Age plays a major role in whether people accept autonomous vehicles. Millennials along with 

generation Z are usually more open-minded when it comes down to new technological 



advancements than their older counterparts. They experience frequent tech advances; thus, they 

tend to embrace new ideas quickly. By considering this group’s interest in self-driving cars as 

an extension of their daily use of technologies, ease-seeking millennials have also 

demonstrated how easy it is for companies in this category to exploit the self-driving car 

industry as an example Bansal & Kockelman (2017); Harper et al. (2016); Krueger et al., 

(2016). 

However, some elderly individuals may be hesitant about embracing AVs due to unfamiliarity 

or distrust in the systems behind them. Fear regarding safety concerns was also central since 

many seniors adhere to traditional driving norms. Nonetheless, strategies targeting such fears 

through public sensitization campaigns would reduce apprehension on these matters leading 

towards possible increased acceptance by older adult’s population segment options (Harper et 

al., 2016; Kyriakidis et al., 2015; Hassan et.al., 2019). 

Autonomous vehicle demand is heavily influenced by income levels as well. The rich are likely 

to be in a position of being able to afford the high purchase price that comes with AVs’ first 

release. Similarly, they are not likely to want to miss out on the latest technology which is 

driven by status, ease and flexibility (Cohn et al., 2019; Park et al., 2021). 

On the other hand, lower-income groups may find autonomous vehicles unaffordable compared 

to traditional cars thus excluding them from this technological shift. Economic incentives such 

as subsidies, financing options and tiered pricing models could be used by policy makers and 

manufacturers in order to make AVs more affordable for public participation (Cai et al., 2019; 

Lavieri & Bhat, 2019; Dannemiller et.al., 2021; Kassens-Noor et al., 2020). 

Educational attainment was also found to have an impact on people’s attitudes toward 

autonomous vehicles. High school graduates are less comfortable with advanced technologies 

compared to their counterparts who possess higher education degrees. In addition, they might 

not understand how self-driven cars can improve safety while minimizing pollution or energy 

consumption when compared to human drivers (Park et al., 2021; Othman, 2023). 

Awareness campaigns that provide clear information about how self-driving cars work and 

their safety can improve acceptance among less educated people. By increasing awareness and 

understanding these campaigns will fill the knowledge gap hence creating positive perception 

of AV technology (Wang et.al., 2020). 

Gender differences still affect AV demand even today. Some research has indicated men as 

having a greater affinity for new technological advancements especially those in the 

automotive industry including AVs which they usually see it as a symbol of innovation and an 

indication of progress (Golbabaei.et.al., 2023; Cai et al.,2019). Novelty is less important to 



women; they are more concerned with safety and reliability, though. Women may be more 

doubtful of autonomous driving, data privacy, and system breakdowns on the basis of their 

safety credentials. To ameliorate these concerns, this should be done by adhering to stringent 

safety protocols, data practices that are transparent and inclusive marketing strategies which 

can help to build confidence thereby increasing demand from ladies. Research has indicated 

that there is no difference between men and women (Lavieri & Bhat, 2019). 

 

Theme 2: Use cases 

The demand of AV transport is determined by the specific uses i.e. personal, commercial and 

public applications. Every use case has its advantages and disadvantages which eventually 

influence user acceptance and demand. 

Personal use of autonomous vehicles focuses majorly on an individual owning or using a self-

driving car privately. This factor is motivated by the convenience as well as adaptability 

provided by these vehicles. A research about private AVs’ impact on road traffic parameters 

revealed that they can considerably decrease total daily delay times while increasing average 

network speed thus becoming attractive for individuals (Obaid & Torok, 2021). Nonetheless 

high cost of technology and maintenance remains to be a hindrance towards universal adoption 

besides not fully utilizing its potentials like decreasing congestion among others which only 

happen when utilized in sharing or public use cases where mobility for non-drivers such as 

older people with disabilities who require more independence will also be increased. The 

reason why there are many demands in this category is because people love new things; want 

move anywhere anytime at their own comfort. Also, technologically advanced option could be 

demanded but the current affordability issue might not allow it so ways should find around 

financing them through leasing programs until prices come down (Hidaka & Shiga, 2018; 

Clayton et al, 2020). 

Commercial usage includes delivery services for goods, fleet management systems and ride-

hailing services among others. Applications such as these rely heavily upon unmanned 

machines which have displayed capability to reduce driver costs while offering higher levels 

of efficiency at work places. Moreover, Chu et al. (2021) indicated that joint rebalancing with 

vehicle-to-grid coordination within public transportation systems based on AVs could bring 

about much better organization performance due to reduced passenger waiting time during 

peak hours. 

Commercially used AVs are designed in such a way that their working hours can stretch 

enabling continuous operation this ensures maximum utilization hence lowering operational 



expenses. In addition, fuel consumption will be reduced since autonomous cars form part 

environmental conservation efforts through cutting down emissions released into atmosphere 

when compared with traditional ones. Additionally, businesses can use them for employee 

shuttles thus improving punctuality which would translate into increase productivity within 

various sectors of economy. The demand for such vehicles still remains high mainly because 

they are believed save more money as well create additional job opportunities in future. 

However success largely depends on dealing with regulatory difficulties and making people 

feel safe using self-driving cars (Henderson & Spencer, 2016; Faisal et al, 2019). 

Public use of AVs includes shared autonomous vehicles (SAVs) and self-driving public transit 

systems. This particular use case seeks to improve urban mobility, alleviate traffic congestion 

as well as offer cheap means of transportation. Research conducted on the acceptance level of 

autonomous public vans (APVs) in Tehran showed that the success of any AI-driven mass 

transport largely depends on its acceptability among members of the public (Naderi & Nassiri, 

2023). Also, willingness to utilize public AVs are greatly influenced by factors such as 

performance expectancy, facilitating conditions and perceived enjoyment. Similarly, a research 

done on shared mobility services discovered that sharing rides with SAVs could lead to higher 

number ridership hours while reducing waiting time especially if there is fare discounting 

(Djavadian et al, 2021). In addition, public AV’s could help solve last mile problem in low 

density areas where existing mass transit networks do not reach enough people. Moreover, 

using Self Driving Cars for Public Transportation can also contribute towards sustainability 

goals since it helps in getting many cars off our roads thereby cutting down traffic jams and 

emissions too. Autonomous Public Transport provides equal opportunity for every member 

within society including those who cannot afford private automobiles or reside in underserved 

parts without convenient access to traditional forms of pubic transport (Wen et al., 2018; Lam 

et al., 2016; von Mörner, 2019). 

However, whether or not Autonomous Vehicles will succeed when applied in mass 

transportation largely relies on presence supporting infrastructure like exclusive bus lanes 

together with intelligent traffic control systems which work hand-in-hand with them. It is 

important also to invest more money into building this kind of infrastructure while at same 

time running pilot projects aimed at showcasing how beneficial AI driven mass-transit systems 

can be so that they gain wider support from general public as well drive up demand levels for 

such services locally and regionally too. 

 

 



Theme 3: Cost-Benefit Analysis 

Among the most interesting things about self-driving cars is their potential to save a lot of 

money. AVs can reduce costs for individuals associated with owning and operating personal 

vehicles. They are projected to bring down expenses on fuel, maintenance, and insurance. For 

example, what AVs do is they optimize driving patterns so as to minimize depreciation and 

maximize fuel consumption efficiency which over time cuts down the cost of keeping them fit; 

even more, premiums may decline as self-driving technology continues maturing thereby 

becoming more reliable due its expected impact in reducing accidents (Wen et al., 2018). 

In business terms savings could be much higher than this. Take logistics companies for instance 

that would not need drivers anymore; because it removes human labor from transportation 

equation thus making autonomous trucking attractive round-the-clock operation without 

mandatory rest periods greatly increases productivity levels leading to faster delivery times at 

lower costs throughout supply chains enhancements (Abe, 2019; Kolosz & Grant-Muller 

2015). 

Additionally ride-hailing firms may capitalize on self-driving capabilities to cut operational 

expenses. Companies like Uber and Lyft can lower fares charged while still maintaining 

profitability if they do not have to pay drivers anymore. Such reduction in cost could heighten 

the appeal of these services make them cheaper thus attracting more passengers (Kuang et al., 

2019). 

Economic incentives subsidies play important roles within governments’ policies towards 

fostering adoption of autonomous vehicle technologies. Monetary supports enable wider 

affordability thereby accelerating integration into different transport systems considering both 

sides: demand side (consumers) as well as supply side (businesses). For example, tax credits 

rebates are forms economic incentives that can help reduce initial costs involved in purchasing 

an autonomous car. These types of financial enticements could also serve individual buyers by 

lowering entry barriers associated with investing into such vehicles especially when used 

within cities where there is high congestion or traffic jams. Similarly organizations stand 

chance benefiting from tax relief grants given towards offsetting integration expenses within 

their fleets; such incentives become more relevant during early adoption phases when self-

driving technology still appears expensive (Penmetsa et al., 2023). 

Infrastructure development subsidies are yet another way through which governments can 

support AV establishment. Governments may opt to pay for smart traffic management systems 

installation, dedicated lanes for autonomous cars as well vehicle-to-infrastructure 

communication networks among others. These investments if made would create an enabling 



environment that supports safe efficient use of self-driven vehicles while at the same time 

making it easy for people adopt them. 

Besides these other financial supports should be directed towards research and development 

(R&D) aimed at enhancing AVs capabilities. By so doing governments will spur innovation 

thereby reducing production costs further improving technology which shall ultimately 

increase demand from various quarters such as visitors or tourists (Bösch et al 2018; Wang et 

al., 2022). Another vital point is travel time savings value (VTTS). Autonomous driving 

changes how much we think about our minutes on the road because passengers can do other 

things while being driven around by a robot car. According to one study VTTS drops by 31% 

compared with manually driven private vehicles when they are allowed to drive themselves. 

When this happens mode choice might shift in favor of AVs over traditional cars leading 

increased need for availing suitable transport services using them (Steck et al., 2018). 

Theme 4: Culture and Lifestyle 

The embracement of AVs is greatly influenced by cultural acceptance. Attitudes of a society 

towards technology and innovation can make it easy or difficult for people to take in these 

autos. A research on US adults’ over time showed that there are significant changes in 

preferences for self-driving cars caused by cultural shifts. When more enlightened about this 

technology, respondents were found to prefer them more thus indicating that public awareness 

evolves with knowledge on autonomous vehicles. Furthermore, cities that value technological 

advancements such as smart cities see these cars as symbols for progress and therefore embrace 

them more (Meidute-Kavaliauskiene et al, 2021). However, societies which are less open or 

trustful when it comes to change may face bigger challenges during their adoption process. 

Slower uptake may be caused by lack of information, fear of unknown things together with 

worries about job loss among drivers displaced by robots operating as taxis or buses etcetera. 

These socio-cultural barriers need specific public education programs targeted at safety 

consciousness concerning benefits offered by self driven cars (Weber & Kruger, 2018; Yun et 

al, 2021; Gopinath, K., & Narayanamurthy, 2022).  

Lifestyle changes also play a significant role in determining the demand for AVs. People who 

have busy lives but still want convenience will readily adopt automated vehicles into their way 

of life since they save time. According to one study conducted on consumer lifestyles and 

willingness towards fully autonomous vehicles; it was discovered that indeed lifestyle does 

influence intentionality towards accepting AVs (Lavieri et al, 2017). Another finding from the 

same survey indicated safety acts as mediator implying if people feel more secure while using 

this mode then many groups may embrace them regardless of individual ways of living. 



Additionally, those residing in towns especially young ones with higher levels education plus 

digital skills tend being early risers when new auto technologies arrive preferring sharing over 

owning private cars (Lavierietal, 2017). Families too can modify how they own automobiles 

whereby each member only having access to shared driverless taxi summoned whenever 

necessary thus reducing numbers required per home leading to savings in finance alongside 

environmental conservation 

Furthermore, socialization as well entertainment behaviors could be affected due changes 

brought by autonomous vehicles. For instance, people may use these self driving cars more 

often to venture far for leisure activities or visit relatives living in remote areas. This realization 

alone creates an additional demand for such autos because individuals acknowledge the 

increased freedom and flexibility associated with them (Das et al, 2017; Shamshiripour et al, 

2020; Dannemiller et al, 2021). 

It is widely believed that commuting patterns will be substantially altered by the introduction 

of AVs. The use of robotic cars can cut down travel time, increase traffic flow and provide 

more flexible commuting choices. A macroscopic traffic simulation study has shown that the 

adoption of AVs can markedly reduce daily delays throughout a network, as well as raise 

average speed; thereby making commuting efficient. Moreover, they are capable of solving the 

last-mile problem in cities by seamlessly connecting public transport terminals with final 

destinations. Consequently, this might cause people to change their travel behavior whereby 

they choose autonomous vehicles instead of conventional modes of transportation (Obaid & 

Torok, 2021). In metropolitan areas, wide-spread use of AVs may bring about radical 

transformations in public transit systems. Traditional mass transit can be supplemented by 

autonomous buses, shuttles and ride-sharing services thus providing first/last mile connectivity 

which would make it more accessible and efficient for users who rely on them most frequently. 

This integration will help to lower private car ownership dependency levels while reducing 

traffic jams and pollution. 

AVs could also lead to changes in suburban/rural area commuting patterns too. Autonomous 

transport convenience plus efficiency could enable people live further away from city centers 

than before hence leading to urban sprawl development scenarios; however, this could be 

curbed through sustainable development prevention measures being put into place alongside 

strategic urban planning aimed at promoting sustainable developments within such regions 

(Malokin et al., 2019; Zhong et al., 2020; Thomopoulos et al., 2021; Zhang et al., 2023). 

 

 



Theme 5: Sustainability and Environmental 

The demand for AVs is majorly being driven by the adoption of green technologies. 

Autonomous electric vehicles (AEVs) are leading this change by combining zero-emission 

electric powertrains with self-driving systems, which though beneficial in terms of efficiency 

but also sustainable. A research on the design of autonomous electric vehicle sharing system 

showed that AEVs could provide sustainable transportation solutions through emission 

reduction and fleet optimization (Kang et al, 2017). Furthermore, connected autonomous 

electric vehicles (CAEVs) can increase sustainability by integrating renewable energy sources 

into charging thus reducing reliance on fossil fuels and cutting down greenhouse gas (GHG) 

emissions at the same time (Vaidya & Mouftah. 2019, Chehri & Mouftah; 2019). 

Particularly, it should be noted that electric AVs are considered as one of the most 

environmentally friendly ways of travelling. These types of cars do not have any exhaust pipe 

emission thereby lowering air pollution and greenhouse gases release into the atmosphere 

compared to traditional internal combustion engine vehicles. The combination between 

autonomous driving technologies and electrical powertrain creates a powerful environmental 

protection mechanism where each reinforces other’s strengths in promoting ecological balance 

sheet around us all as we live our lives more aware about conserving Mother Earth’s resources 

– this will definitely drive up demand for such machines among consumers with eco-friendly 

mindset who seek them out so as contribute towards cleaner skies while leaving behind less 

carbon footprints. 

Moreover, green technology does not only stop at vehicle level but also extends into smart 

infrastructure and connected systems. For instance, smart traffic management systems can 

optimize route planning which in turn improves network efficiencies leading to reduced 

congestion levels and associated emissions savings across cities too large to ignore or perhaps 

even fathom at this point given their impact potential alone already shown by previous studies 

conducted along these lines + another thing we must bear mind is that deploying such tech 

supports eco-goals but also makes AVT more attractive overall (Zöldy, 2019). 

Another important thing that affects the demand for AVs is their impact on pollution. By using 

optimized driving styles, dynamic route planning and improved intersection management, AVs 

have the ability to greatly reduce traffic congestion as well as emissions and energy 

consumption. According to a holistic study concerning the potential of environmental 

sustainability through these self-driving cars; it was found that they could significantly cut 

down on energy use and emissions thereby fostering sustainable urban mobility in cities. 

Moreover, a research conducted into market penetration levels of AVs along freeways within 



cities demonstrated higher rates led to better traffic flow while reducing vehicle delays thus 

cutting overall emissions (Abdeen et al., 2022). 

Nevertheless, we must also consider the power needs associated with advanced sensors and 

computational systems required by autonomous vehicles. These may consume more electricity 

especially when installed in electric powered ones hence nullifying some of their 

environmental merits. A comprehensive analysis on data & energy impacts related to 

intelligent transportation systems has indicated that there is need for sensor & computational 

technology advancements in this field so as improve on energy efficiency while minimizing 

emission levels too. Further still, once AV’s become widely used it can bring about a decrease 

in number of cars on roads. For example, shared autonomy services together with better public 

transport options will greatly reduce reliance on personal owned vehicles thereby causing less 

pollution from exhaust fumes released into air. The adoption towards more sustainable 

transport ecosystem can be fastened by policies which promote use of low or zero emission 

vehicles like EV’s among other things (Ercan et al., 2022; Patella et al., 2019). 

 

Theme 6: Consumer Acceptance and Perception 

Consumer acceptance of AVs highly depends on trust. Trust is a key factor in determining the 

demand for safety and reliability of autonomous vehicle technology. In Tehran, a study on user 

acceptance of self-driving public vans identified that trust in this kind of technology is an 

important determinant (Naderi & Nassiri, 2023). People are more likely to use self-driving cars 

when they perceive them as secure and dependable; however, if there are any events involving 

such vehicles it could damage confidence which impedes its adoption thus continuous 

improvement in safety features should be made alongside transparent communication around 

their dependability. 

Public trust can be eroded by high-profile incidents concerning autonomous vehicles caused 

either by system failures or accidents. On the other hand, successful deployments and honest 

information about what these machines can do will help create faith among people towards 

using them more frequently. Manufacturers must ensure that rigorous tests are done while 

assuring safety so as not to lose out on potential customers who may lack knowledge about 

how safe an automated vehicle actually is (Abraham et al, 2016; Kolarova & Cherchi, 2021; 

Lokshina et al, 2022). 

Understanding motivations behind AV adoption as well as barriers against it plays a crucial 

role in boosting demand for this mode of transport. Convenience enhancement through reduced 

travel time ranks among some reasons why people opt for self-driving cars (SDCs). Another 



factor includes improved safety with respect to traffic accidents that might occur along 

highways or within cities where human drivers tend to get tired easily leading into fatal crashes 

sometimes. Survey results conducted in America demonstrated that respondents were 

motivated by stress reduction during congested periods while commuting and the possibility 

of doing other tasks simultaneously (Merfeld et al, 2019; Cartenì, 2020; Etminani-Ghasrodashti 

et al, 2023). However significant barriers exist like fear about one's personal welfare due to 

perceived risks associated with these types of vehicles, cost implications since they require 

more advanced technology thus higher prices than ordinary cars and unemployment resulting 

from automated systems taking over driving roles thereby causing loss of jobs among drivers. 

For AVs to gain recognition by the general public it is necessary that they become aware of 

their existence. This will enable them have a better understanding towards which their opinions 

can be directed. Meidute-Kavaliauskiene et al.’s research indicates that people should be 

educated on what autonomous vehicles are capable of doing as well as how safe these machines 

are in order for many individuals show positive acceptance rates towards self-driving cars 

(Meidute-Kavaliauskiene et al, 2021). Furthermore, pilot programs introducing such cars 

among different communities may help remove fear associated with them thereby increasing 

confidence levels amongst members who may not know much about this new method but have 

seen others use it successfully in other places. The limits and potentials of AVs need to be 

communicated clearly to everyone so that nobody views them unfairly. 

Moreover, public perception can change when people have direct contact with the technology. 

One’s attitude toward something may change after they have come across it or used it 

themselves therefore allowing test drives and demonstrations might positively influence how 

society sees autonomous vehicles. Another approach is engaging stakeholders within 

communities during planning stages where concerns could arise so that information gaps are 

filled through feedback mechanisms; this way there will be more knowledge sharing which 

leads to greater understanding between service providers and end users (Pettigrew et al, 2018; 

Butler et al, 2021). 

 

Theme 7: Safety and Security Concerns 

Concerns about the likelihood of hacking and data breaches are among the most important 

factors when it comes to AVs. Complex software and large amounts of data exchange is what 

autonomous vehicles rely on, making them susceptible for cyber-attacks. The vulnerability of 

AVs to advanced hacking techniques which may disrupt their operation and pose great risks 

was illustrated by a study that investigated how malicious activities could be detected in them 



(Khan et al, 2021). In order to protect systems’ integrity while exchanging information between 

different points through securing data exchange using blockchain technology among other 

things therefore this risk has been mitigated with more advanced intrusion detection 

frameworks and other cyber security measures also being designed for these purposes. The 

implication here is that failure to address these issues will make customers lose confidence in 

the product thereby lowering its demand Privacy issue also come into play as far as security is 

concerned; Furthermore, another thing that should never be overlooked is privacy. 

Autonomously driving cars gather huge amounts of personal information about individuals 

such as driving patterns, location history etcetera. A lot of people feel uneasy about the 

possibility of misuse or exposure without consent thus strict policies need to be put place 

concerning cybersecurity and transparency towards data privacy within this sector too lest we 

invite more skepticism from users who would have otherwise adopted them readily into their 

daily lives fearing that somebody could manipulate those figures against us either intentionally 

or accidentally. Aviation companies should do everything possible including setting up strong 

firewalls around their networks coupled with continuous monitoring top prevent any threats 

posed by hackers seeking gain illegal access into sensitive consumer details hence leading 

catastrophic loss trust which may eventually affect future growth projections negatively 

(Meyer et al, 2021; Torres & George, 2023). 

Maintenance and system resilience are key considerations for consumers when choosing self-

driving cars. The public demand assurance that the autonomous vehicles they buy will indeed 

work reliably under any given circumstance without needing extensive repairs afterward nor 

imposing much burden on maintenance requirements either way round. According to an article 

on the application of digital twins in AV design, it is important for safety designs to be 

incorporated into new plans aimed at making these systems more robust and secure (Almeaibed 

et al, 2021). Manufacturers are therefore supposed not only to provide clear guidelines but also 

offer necessary support such as regular updates among other things needed ensure that they 

continue functioning properly always. Addressing the issues about high system reliability 

levels and manageable maintenance costs can have positive impact towards boosting consumer 

confidence in adoption of self-driving cars technology (Martyushev et al, 2023). 

Comparative records concerning safe operations between traditional vehicles vis-à-vis their 

autonomous counterparts plays a major role in determining whether or not people will accept 

them. Experts estimate that use of AVs may reduce road accidents by up 90% thus making 

roads safer than they currently are. Another study focused on connectedness and self driving 

cars’ effect on future transport indicated how much safer these machines can be compared with 



human-operated ones through features like better recognition abilities around crashing 

avoidance points coupled less human error involvement while at it too (Lin, 2016). 

Furthermore, studies on AVs junction management protocols have demonstrated that, in 

comparison to traditional cars, AV-managed crossings may reduce accidents by over half while 

increasing traffic flow rates (Montoro et al., 2019). This means that if they are perceived as 

being much safer than normal automobiles then many individuals might find them attractive 

hence creating higher demands among customers (Hussain et al, 2021; Montoro et al, 2019). 

 

Theme 8: Technological Readiness and Infrastructure 

What is required for the development and use of AVs is an improvement in AI and sensor 

technology. Sophisticated AI algorithms and precision sensors are used by self-driving cars to 

move around and take immediate actions based on what they see. It has become clear that the 

abilities of AVs have increased considerably due to recent advances made in artificial 

intelligence, machine learning systems as well as sensors (Pendleton et al, 2017). For example, 

when a car has been installed with this system, it can accurately detect its surrounding hence 

respond accordingly. These developments are important because they help establish trust 

among consumers while also boosting demand for autonomous vehicles (Van Brummelen et 

al, 2018; Ayala & Mohd, 2021). 

The availability and quality of infrastructure greatly affects how much people would want AVs. 

Smart roads equipped with robust traffic management systems should be developed alongside 

exclusive lanes designated for autonomous cars so that they operate efficiently. A research 

conducted on infrastructural feasibility for Michigan brought out the need to upgrade 

infrastructure systems in line with autonomous vehicle technology adoption. According to the 

study findings, smart transportation systems which include AVs as components require 

massive improvements on existing infrastructures for them to seamlessly integrate with other 

parts thereby performing optimally. Good infrastructure can minimize operational challenges 

faced by users thus improving their experience hence raising demand on AVs transport services 

(Petrik, 2021; Manivasakan et al, 2021). 

Another factor that could enhance people’s willingness to use AVs is if they were compatible 

with current transportation networks within smart cities programs context. Self-driving cars 

need to fit into these schemes without causing disruptions while also helping achieve larger 

objectives set under such projects. In one study done about perception planning towards 

autonomous vehicles in smart cities; it was found out that connecting cloud computing IoT 

among other intelligent technologies creates an environment for intelligent transport systems 



where adoption of AVs becomes possible (Meidute-Kavaliauskiene et al., 2021). Moreover, 

successful integration of self-driving cars into smart city models could act as a demonstration 

region thus showing other areas benefits associated with adopting this kind of technology (Sell 

et al., 2021). 

 

4. Discussion and Conclusions 

Newly formulated social mobility solutions, as well as technical ones, have the potential to 

bring private transport and public sector on their knees. According to Winter et al. (2018), 

vehicle automation technology, intensified shared economy, and new urbanization may 

establish dominant structures in what he calls smart cities. In addition, smart urban mobility 

solutions could also become an important part of the urban policy agenda in mitigating negative 

transport externalities (Yigitcanlar & Kamruzzaman, 2019). Since they will be very costly 

initially; it might be introduced into the public market as a shared-fleet service at first before 

being made available for personal use only when prices come down. Many self-driving cars 

from different manufacturers such as Toyota; Tesla; Google among others are already being 

tested worldwide by Uber drivers who work under their platform (Horl et al., 2016). However, 

some countries do not allow self driving cars outside specific zones which has been reserved 

for them alone but this does not mean that people cannot use them on other parts of the city 

(Golbabaei et al., 2020). 

The paper is a systematic review that used strict methods to analyze literature about demand 

for autonomous vehicle transportation systems. The researchers searched for articles written 

between 2014 and 2023 that focused on transportation services provided by AVs only and came 

up with a list of titles after searching across Scopus and Web of Science databases. They then 

went ahead to filter these results further using advanced options like Boolean operators 

combined with keywords related to AV transportation demand while ensuring relevance 

through filtering by subject area including business management; computer science etc. 

After applying inclusion/exclusion criteria against each title/abstract it was found out that there 

were still many articles left unread hence they settled on using random selection method until 

they had read enough full texts which ultimately led them settling for those 61 papers selected 

for review. The final decision was made based on the fact that it had achieved its objective 

through analyzing various themes such as demographics; use cases and cost-benefit analysis. 

 

 

 



Answer to Research Questions 

RQ1: What is the current state of research on demand for autonomous vehicle 

transportation? 

The current state of research regarding AV transport service needs can be described as an 

ongoing process where new knowledge keeps being generated from time to time. The studies 

done so far have concentrated much more on technicalities and potential benefits of these cars 

including improved safety levels; prevention traffic congestion among others rather than 

specifically focusing on what people want when they are making their choices between 

different modes of traveling. However, many researchers acknowledge there exists great 

interest in finding out customer preferences towards adoption rates and understanding other 

factors driving demand. Nonetheless, additional empirical work plus wider-ranging models 

capable of forecasting regional variations would greatly help fill this gap in our knowledge 

base. 

RQ2: What are the key factors that influence demand for autonomous vehicles 

transportation services? 

Many factors contribute to demand for autonomous vehicle (AV) transportation services. These 

include technological readiness; infrastructure; consumer acceptance and perception; safety 

and security issues; cost-benefit analysis; age, income, education level, gender or other 

demographic variables as well as different uses such personal/commercial/public applications 

among others may influence it greatly too. For example, due to potential savings on costs or 

increased efficiency rates some use cases like commercial/public might experience higher 

demands than others. Also, cultural factors related with societal attitude towards technology 

would critically determine people’s willingness to adopt AVs in their daily life. 

RQ3: How do consumer perceptions and societal trends affect demand for autonomous 

vehicles transportation? 

The demand of AV transport is significantly affected by customer beliefs about them and 

general developments in society at large. Trust levels concerning these systems themselves, 

reasons why people do not want them yet but could be convinced otherwise are examples what 

might shape up this particular area too. Another important thing here has got something do 

with public consciousness around issues like reliability or safety features associated with self 

driving cars while positive opinions can create more desire from customers’ side negative 

thoughts may act as barriers towards adopting such new forms of mobility altogether so it all 

depends on how we look at things really. On top that environmental awareness among other 

things could also contribute a lot towards promoting this innovation into our cities especially 



when there is massive urbanization taking place around us not forgetting about shared mobility 

which makes life easier even now before AVs become more popular than they already are. 

RQ4: Which gaps exist in the current literature regarding demands for transport services 

involving AVs? 

There are still a number of areas that have not been fully explored when it comes to self-driving 

cars studies conducted so far. Firstly, there has not been any attempt made by researchers who 

seek to integrate different aspects affecting its adoption into one single framework study this 

only makes us see how much work still needs to be done in order fully understand everything 

about them. Secondly, no empirical data has been collected regarding consumer behavior 

preferences and actual adoption rates which means we do not have real numbers on what people 

think or want when it comes to using autonomous vehicles as transportation means. Thirdly 

most of these investigations were carried out within specific regions thus necessitating wider 

geographical coverage for better global insights into the subject area being investigated; this is 

because various places might exhibit unique characteristics that could impact on their overall 

acceptance levels towards self driving cars. Fourthly long term effects of AVs on transport 

systems and urban planning have yet to be studied intensively therefore there lacks information 

concerning sustainable cities in relation with autonomous cars. 

 

Policy Recommendations to Increase Demand for Autonomous Vehicle Transportation 

These policy suggestions are intended to boost the demand for autonomous vehicle 

transportation services, based on our systematic review findings. 

1. Foster Market Competition 

Support innovation and entry by various suppliers: 

Regulatory sandbox: Establish a regulatory sandbox where new entrants can test their AV 

technologies under temporary regulatory relaxations within a controlled environment. This will 

foster innovation as well as competition. 

Start-up support: Give financial incentives like grants or subsidies to small businesses 

developing AV technology so that there is diversity in the market and not monopolies by large 

corporations. 

2. Promote Positive Cultural Attitudes Towards Technology 

Educate the Public using Awareness Programs: 

Show Benefits: Educate people through public campaigns about safety, efficiency and 

environmental friendliness of AVs; these campaigns should indicate how they can improve life 

quality besides lowering transport costs. 



Commitment to Communities: Involve community leaders together with local organizations in 

resolving public concerns around AVs while gathering feedback from them; such engagements 

help in building trust between people and these new technologies. 

3. Enhance Infrastructure and Accessibility 

Invest in Smart Infrastructure: 

Road Upgrades: Invest heavily into upgrading roads, traffic signals systems plus 

communication networks which are necessary for supporting autonomous vehicles. Smart 

infrastructure development should be aimed at enhancing reliability as well efficiency in AV 

transport across different places including cities among others. 

Equitable Accessibility: Ensure that all populations have access to autonomous vehicle services 

regardless of location or socioeconomic status; this may require subsidizing infrastructural 

projects targeting underserved regions like rural ones. 

4. Expand Internet and Technology Penetration 

Enhance Connectivity: 

Broadband Coverage: Put more resources into expanding high-speed internet coverage 

especially within remote areas where it’s lacking because seamless connection is essential 

during operation of self-driving cars. 

Digital Skills Training: Promote educational initiatives that enhance digital literacy among 

citizens thereby enabling easier adoption plus usage of AVs by them. 

5. Emphasize Sustainability and Environmental Benefits 

Support Green Technologies: 

Eco-friendly Incentives: Reward those autonomous cars using clean energy or having less 

emissions released into the atmosphere; this will motivate people to adopt them while aligning 

with other environmental conservation efforts. 

Green Policies: Create regulations which make it mandatory for certain percentage of vehicles 

used in transport sector being AVs so as to reduce pollution levels besides improving air 

quality. Publicizing the contribution made by self-driving cars towards sustainable 

development can also help achieve this goal. 

6. Develop Robust Government Regulations and Policies 

Ensure Safety and Efficiency: 

Specific Guidelines: Come up with wide-ranging rules that touch on safety standards, ethical 

considerations together data privacy for self-driven automobiles. Having clear instructions 

builds trust among citizens while at same time boosting industry players’ confidence. 



Collaborative Effort: Encourage partnerships between government organs, private sectors and 

research institutions when formulating policies related to autonomous vehicle technologies; 

such collaborations ensure informed decisions are made which can adapt easily with new 

advancements in technology. 

7. Target Diverse Customer Demographics 

Targeted Marketing and Inclusion: 

Multifaceted Promotional Strategies:  

Employ diverse marketing approaches aimed at addressing specific worries or preferences 

associated with different groups among population such as old, young, rich poor etc., because 

each group may have its own reasons why they may not like these cars or what could persuade 

them otherwise. 

Inclusive Design:  

Make sure there is inclusivity when designing services offered by self-driven vehicles thus 

taking into consideration needs peculiar various categories people including senior citizens 

disabled individual’s low-income earners. 
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